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IMPORTANT SAFETY INSTRUCTIONS

The book symbol means: Read the owner manual before installation and use.

The lightning flash warns of dangerous voltage inside the product that can cause electric shock. 
WARNING: TO REDUCE THE RISK OF FIRE OR ELECTRIC SHOCK, DO NOT EXPOSE THIS APPARATUS TO RAIN OR 
MOISTURE.

The exclamation point signals important operating and maintenance (servicing) instructions in the literature 
accompanying the product.  

The wave symbol next to the voltage information (100V-240V 50/60Hz) is intended to alert the user that  
the unit should be powered by an alternating current (AC) source, so called mains power outlet, of the 
electrical installation.

Immersive Audio Technologies hereby declares that this equipment is in compliance with the EMC 
2014/30/UE Directive, LVD 2014/35/UE Directive, ErP 2009/125/CE Directive and RoHS 2011/65/CE Directive, 
EN 62368-1 Directive, EMC Emission Directive EN 55032, EMC Immunity Directive: EN 55035 and Testing 
methods EN 61000-x.

1.	 Read and follow all instructions. Keep the manual.

2.	 Heed all warnings.

3.	 Do not use this apparatus near water or expose 
it to  dripping or splashing. Avoid placing objects 
filled with liquid on the unit.

4.	Clean only with dry cloth.

5.	 �Do not block any ventilation openings.  Install in 
accordance with the manufacturer’s instructions.

6.	 �Do not install near any heat sources such as 
radiators, heat registers, stoves, or other apparatus 
(including amplifiers) that produce heat.

7.	 �Do not defeat the safety purpose of the polarized 
or grounding-type plug.  A polarized plug has two 
blades with one wider than the other.  A grounding 
type plug has two blades and a third grounding 
prong.  The wide blade or the third prong are 
provided for your safety.  If the provided plug does 
not fit into your outlet, consult an electrician for 
replacement of the obsolete outlet.

8.	 �Protect the power cord from being walked on 
or pinched particularly at plugs, convenience 
receptacles, and the point where they exit from the 
apparatus.

9.	 Only use attachments/accessories specified by the 
manufacturer.

10.	�Use only with the cart, stand, tripod, 
bracket, or table specified by the 
manufacturer, or sold with the 
apparatus.  When a cart is used, 
use caution when moving the cart/

apparatus combination to avoid injury from tip-
over.

11.	The apparatus weight exceeds 13 kg, could drop and 
causes serious injuries. Move the apparatus with 
care.

12.	Unplug this apparatus during lightning storms or 
when unused for long periods of time.

13.	�Refer all servicing to qualified service personnel.  
Servicing is required when the apparatus has been 
damaged in any way, such as power-supply cord or 
plug is damaged, liquid has been spilled or objects 
have fallen into the apparatus, the apparatus has 
been exposed to rain or moisture, does not operate 
normally, or has been dropped.

14.	Do not open. No user serviceable parts inside. 

15.	To completely disconnect this equipment from the 
AC mains, disconnect the power supply cord plug 
from the AC receptacle.

16.	The mains plug of the power supply cord shall 
remain readily operable.

17.	For safety and electrical shock reasons, it is 
recommended to use this device in a non-tropical 
environment with temperature not exceeding 45°C 
and altitude not exceeding 2000m.

18.	Do not expose batteries to excessive heat such as 
sunshine, fire or the like.

Sébastien Gailleton, Head of Product



WARRANTY

Liability

The legal guarantees of conformity under no circumstances cover any damage arising from accidents, misuse 
or an assembly error, negligence or considerable modification of the appearance or functioning of the product. 
Immersive Audio Technologies reserves its right to refuse any return for a damaged product on account of misuse.

Terms of warranty

All StormAudio products are covered by warranty drawn up by the official StormAudio distributor in your country. 
Your distributor can provide all details concerning the conditions of warranty. Warranty cover extends at least 
to that granted by the legal warranty in force in the country where the original purchase invoice was issued. 
Warranty is valid only in the country the product was originally sold. StormAudio reserves the right to refuse the 
free application of the warranty if a copy of the invoice stating purchase date, model and serial number is not  
presented.

To prevent any damage or loss/deletion of data stored on the device, you must have saved them prior to returning 
your device to the services responsible hereunder, using the Backup Configuration feature available in the System 
page.

Transport cost to mainland France or other official technical center is at the expense of the customer. The 
device is transported at the risk of the customer. We strongly recommend to store the original packaging for any 
transportation. In the event of any damage observed upon its return, all the reservations must be made by the 
recipient with the carriers.

REGULATIONS

FCC and IC compliance notice

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation.

This Class B digital apparatus complies with CAN ICES-003 (B) / NMB-003 (B) .

WEEE Notice

This product must not be disposed of with household waste. Dispose of this product at a collection point for 
the recycling of electrical and electronic equipment. For more information, please contact your local 
authorities or the retailer where you purchased this product.

RoHS Compliance

This product is in compliance with Directive 2011/65/EU of the European Parliament on the restriction 
of the use of certain hazardous substances in electrical and electronic equipment.

ACKNOWLEDGMENTS

This product includes software components licensed under proprietary licenses. For more information regarding 
the licenses and terms of use, please refer to the owner manual or visit www.stormaudio.com.



1 Connect your device

1.	 Connect your RJ45 LAN cable to your local router.

4.	 When the LED turns steady red, press the power button and wait until 
it becomes steady GREEN.

3.	 Connect your AC cable to a grounded outlet and to the processor. 
This will power-up your unit.

2.	 Connect your audio inputs and outputs to the hub. 



2 Access the discovery page

Type stormaudio.local into the address bar of a web browser to get 
access to the list of StormAudio products available on your network.

stormaudio.local

http://stormaudio.local


3 Start configuration

1.	 Select your configuration mode.

StormEasy

Step-by-step configuration wizard 
for all users

Expert Setup

Advanced configuration tool for 
expert users

3.	 Follow the on-screen instructions to complete the setup.

2.	 Enter the password.

Your password: installer



Extend your knowledge by exploring the extensive training resources on 
StormAudio products available on our website. 

If you require technical support, please first contact your reseller.

Direct link to 
owner manual

4 Get training

Check out our knowledge center and 
frequently asked questions to find a 
solution.

Knowledge center Download center

Get the latest drivers, manuals and 
firmwares.

Webinars

Watch our helpful videos to quickly 
learn how to set-up and get the most 
out of your StormAudio products.

Help desk

Could not find what you were looking 
for or your reseller cannot solve your 
challenge? Please open a ticket on our 
Help desk.



www.stormaudio.com

StormAudio | Immersive Audio Technologies
8 rue de la Rabotière | 44800 Saint-Herblain | France

Immerse Yourself
in Sound Excellence

http://www.stormaudio.com

